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" Highopmauns 0 npase noTpeduTeeii pUHAHCOBLIX yCIYT HA HAPAB/IEHHE
i \ oOpainenusi GEHAHCOBOMY YNOJIHOMOYEHHOMY

‘Ifl supaps 2021 roma JeiicTByeT HOBBIM JIOCYAeOHBIH TMOPALOK

Iy

JAipOBAHHS CIIOPOB MOTpebuTeneii ¢ ToMbapaaMu.

B ciaydae ecnu Jjombapi OTKasbiBaeTCs YIOBICTBOPHTH TpeDOBaHMS
notpedurens, 1o obpaiieHus B cy1 noTpeduTeNns A yperyJiMpoBaHus cropa
noJKeH 00paTHThes K (QHHAHCOBOMY YITOJIHOMOYCHHOMY.

JomKHOCTE (pMHAHCOBOTO YIIOTHOMOUYEHHOTO yupexaeHa MdenepanbHbiM
sakoHoM oT 4 mioHa 2018 roma Ne 123-03 «O86 ynoaHOMOYEHHOM MO MpaBam
norpebuTeneil GUHAHCOBBIX yeayry (nasnee — 3aKkoH).

MUHAaHCOBRIH  YIOJIHOMOUYEHHBIH  paccMaTpHBaeT  UMYIIECTBEHHEBIE
TpefoBanis noTpeduTes, pasmep KOoTopsix He npesbinaet 500000 pybreii.

O6patenue norpeduTens GUHAHCOBOMY YIOJTHOMOYEHHOMY MOKET OBITh

HATIPaBJIEHO B SJIEKTPOHHOH (opMe Hepe3 MH4HBIH KabMHET Ha O(QUIHATBHOM

caiiTe UHAHCOBOTO YIOIHOMOYEHHOTO HIIH B IIHCHMEHHOH (opme.

[Mpuem u paccMmoTpeHue oOpauieHuii moTpeduTened OCyUIECTBIAETCA
(hHMHAHCOBBIM YITOJHOMOYEHHBIM OecraTHo.

Jlo wanpasneHus oOpaueHdss  (QUHAHCOBOMY  YMOITHOMOYEHHOMY
notpeGuTens momkeH obpaTHThCs ¢ 3asBieHMeM (npeTeHsued) B sombapa.
JlaHHBIH MPETEH3HOHHBIH TTOPSIIOK YCTAaHOBIEH cTaThel 16 3akoHa u ABisAeTCA
o6s3aTebHBIM 1 noTpeduTeel.

C noapobuoii uudopmauueir © MOpPsJKe HanpasleHus oOpaleHus
(pUHAHCOBOMY YITOJTHOMOYEHHOMY MOJXKHO O3HAKOMHTBCH Ha O(HIHATBHOM
caiite (pHHAHCOBOTO YIOJIHOMOYEHHOTO.

OduunansHblii canT (hHHAHCOBOTO YIIOJIHOMOYEHHOT 0!

www.finombudsman.ru

Homep Tenedona ciyxkOel obecrieueHust JAEATENBHOCTH (HMHAHCOBOTO
ynonnomodernoro: 8 (800) 200-00-10 (becnnatasiii 380H0K 1o Poccun).
MecTo HaXOXkAeHHs cnym}im obecrieyeHns IeATeNbHOCTH (PUHAHCOBOTO

yronHomouennoro: 119017, r. Mocksa, CTapoMOHETHBII1 niepeyIioK, oM 3.



